
THE DISTRICT COUNCIL OF GRAND PORT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 Yes 

Yes 

Complaints registered at 

information service centre 

OR from ministries, other 

agencies, by letter 

Is the 

council 

E.A 

- Refer complaint to relevant Enforcing agency 

with appropriate details 

Requesting the latter: 

1. to initiate remedial action    

2. provide feedback to complainant 

Complainant requested to liaise with 

relevant E.A  

- Acknowledged receipt 

of complaint and 

screening 

-address complaint and 

site visit within 1 week  

In case of 

compliance  
Complainant 

informed 

Notices served – 15 to 30 

days delay as per REG  

In case of non compliance 

L.A.I 

Solution 

found? 

Follow up is done 

EA informs   

ELO committee for 

guidance 

 

Action taken in line with 

ELO committee decision. 

Yes 

Yes 

No 

No 

No 

Legend 
EA : Enforcing agency 

ELO : Environment Liaison Officer 

L.A.I        : Legal Action Initiated 

REG : Regulations 

 

Solution 

found? 

ELO committee informed 


